
Retail Assistant
About the Role

In the role of a Retail Assistant, you will embody the company’s spirit and convey 
excitement about our products to every customer that walks in. This job is casual, 
with hours fluctuating weekly to meet business needs.

What We Offer

 Thorough training combined with a supportive learning environment.
 An innovative workplace that values diversity.
 Take advantage of considerable discounts on products that will keep you 

feeling refreshed.
 Availability of a service that provides free assistance across various fields.
 A bundle that includes company merchandise and eco friendly products.

Key Responsibilities

 Display genuine excitement when helping customers.
 Assist customers in exploring the store through captivating tours and aid them 

in finding the perfect products.
 Present products and create experiences for clients.
 Maintain a thorough understanding of the product and confidently 

communicate its benefits.
 Assist with different tasks related to inventory or sales as needed.

Skills and Experience 

What You’ll Need:

 Vibrant and thriving in an energetic environment.
 Willing to make myself available for at least three full days each week.
 Outstanding skills in customer service and a genuine passion for engaging 

with individuals.
 A strong ethical foundation and a profound dedication to brand values.
 The ability to quickly comprehend different products and the services that are 

offered.

What’s Nice to Have:

 Possessing prior experience in retail would be beneficial.
 Having experience in the beauty or cosmetics industry is advantageous.



About Example Company
The company is acknowledged for its unique bath and beauty products, personalised 
customer service, lively in store interaction and a pleasant shopping atmosphere. It 
is dedicated to fair trade sourcing and aiding sustainable communities, along with 
supporting organisations that foster positive change through diverse initiatives.

Location and Work Environment

Various locations across Australia

Award Classification
Determine the award classification with Award Matcher

How to Apply
1. Please submit your application by providing your resume and cover letter.
2. Ensure all files are in PDF format.
3. Entries will be accepted until the close of business on the designated date.

https://awardmatcher.com.au/
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